Global Emergency Specialists

INTRODUCTION TO
EMERGENCY M ANAGEMENT

OBJECTIVE

This course is designed to provide personnel with an overview and
understanding of the concepts, principles and processes involved in
Emergency Response, Emergency Management and Crisis
Management in a corporate environment.

EXPECTED OUTCOMES

As aresult of this course, participants should be able to:

o Understand the nature of emergencies and crises;

o Understand the various levels of management and the
delineation of corresponding roles and responsibilities;

° Identify some basic tools and processes that will better enable
participants to respond to an emergency at an appropriate
level; and

o Have an appreciation of an emergency management structure

and the relevance of emergency management policy, plans
and procedures.
TRAINING STRATEGY

Theoretical training sessions on general emergency management
followed by a practical desktop scenario so that participants can put
in to practice what they have learnt.

KEY SUBJECT AREAS
e Defining emergencies
e Emergency and corporate issues
e Management strategies and processes
e Training and competence

DESIGNED FOR

This course is designed as a basic or pre-requisite course for all
personnel who may be involved in emergency response or
management in a corporate environment. It should be attended by
personnel from all risk industries.

DURATION

1day

COURSE DATES

TBA
Contact GES
COURSE COST

TBA

for more information on

(08) 9473 2900

Unit 5, 5 Milford Street, East Victoria Park , Western Australia 6101

Phone: +61 8 9473 2900 Fax:+61 8 9473 2999
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